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SAME-DAY CARE

Easy access for everyday care needs through a
neighborhood retail clinic or walk-in care location.

want convenient access
to care locations, like
walk-in care’

62%

want convenient
appointment times that
fit their busy schedules!

CONCIERGE
PHARMACY SERVICES

Convenient retail locations and free same-day home
delivery ordered online or through a mobile app.

400% increase

in same-day prescription
deliveries in the last two
years by a Bay Area
company?

DIGITAL CAPABILITIES

Managing healthcare through
smartphone apps and digital tools.
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doctor, pay their bills, schedule
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want to receive

. : . email or text
appointments, order refills, monitor :
| . 8 reminders for
health metrics, and receive care care!

VIRTUAL CARE OPTIONS

Mobile access to personalized care through
video visits, phone consults and email.

14

say telehealth visits
improved their
relationship with

. their provider*
49

want secure video
conferencing’
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want to
communicate
with providers
through secure
email’
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